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Determine Service Level:
What to Do 

 Operate Equipment and Systems
 Perform Preventive Maintenance
 Perform Corrective Maintenance
 Manage Energy
 Manage Spare Parts and Consumables
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 Compatibility
 Availability

 Solvability
 Reputation
 Support





 Help desk interface for receiving service requests and generating 

maintenance tasks.

 Maintenance Management including 

 Preventive and corrective tasks with the capability of recording all 

readings and observations against equipment during maintenance 

visits

 Preventive maintenance inspection lists for all equipment

 Work order generation

 Maintenance Task scheduling.

 Maintenance history generation (reporting) per equipment / Building / 

Site, including 

 All preventive and corrective maintenance activities carried out, 

labour allocated, Tools allocated, and spare parts used

 Annual maintenance costs.

 Generate Maintenance Cost Report Per Area 

 Maintenance Budget Tracking 

 Generate equipment failure (Break Down) report 

 Generate equipment replacement report to inform decision makers.
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 Two-way Integration Extension with Building Information Modelling (BIM) 

Software, Autodesk REVIT in particular.

 Project Management for monitoring all renovation, construction or 

relocation projects including tasks, schedules and budgets.

 Asset Inventory management including 

 Barcode generation and reading

 Supplier details

 Ability to add multiple assets based on a common attribute.

 Spare parts management including 

 Data on spare parts prices and supplier contact details

 Spare parts stock management to monitor spare parts stock levels 

and generate purchase orders for items not in stock

 Multi-store management.

 Mobile Platform preferably through IOS/Android Applications installed on 

compatible devices. 

 Performance Measurement using metrics such as Key Performance 

Indicators (KPIs). 

 Supplier Management including monitoring of Service Level Agreements 

(SLAs).




